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1  Explain the concept of production management and operation 14
management and discuss the objectives of operation management.

OR

1  What is operation management ? Explain the recent trends in 14
operation management.

2 Explain the advantages and limitations of job shop process and 14
batch process.

OR
2 Discuss the characteristics of continuous process and project 14
process.
3  Explain different types of service operations. 14
OR
3 Discuss in detail service planning and scheduling. 14

4  Discuss the various factors to be considered for selecting the 14
location for industry.

OR
4  Explain the different steps in location selection. 14

5  What is facility layout ? Explain the different types of layout. 14
OR

5  Explain the factors affecting facility layout. 14
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